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What is in the Jungle?

A URAC A EVIDENCE BASED

A JOINT COMMISSION GUIDELINES

A NCOQA A RACR AKKKKKKKKK!

A NTOCC A HEALTH CARE

A MEDICARE REFORM??2?2?2???

A MEDICAID A LICENSURE
REQUIREMENTS

A CERTIFICATIONS
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The Road Map for Survival

Case managers are recognized
experts and vital participants in
the care coordination team whg|
empower people to understand
and access quality, efficient
health care.

PP The Joint Commission

urac

Standards of Practice
for Case Managemen

J

MNASW

Mational Association of Social Werkers

&

Commission for Case Manogar Cerfification
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Standards of Practice2010

CMSA Standards of Practice
Original 1995
Revised 2002
Revised 2010

Standards of Practice
for Case Management

Ve
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The Evolution of the Standards a 2 g K n | | ! ! E i
The Definition of Case Management en

Philosophy and Guiding Principles

SIS EEEEEEES——S—S.SS.——— n n n
Case Management Practice Settings D efl n Itl O n u d ate d
Components of the Process

Standards of Case Management

oo v ey Process(updated)

Modifications to
some standards
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Standards of Practice 2010

Case management is a collaboratiy
process of assessment, planning,
facilitation, care coordination,
evaluation,and advocacy for option
' YR aSNIBAOSa 02
FYR Tl YAT & Qaheaktt Y
needs through communication and
available resources to promote
guality cost effective outcomes.
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Primary components of the Case

Management Process:

A Client identification

A Assessment problem identification
A Development of a Care Plan

A Implementation and coordination
A Evaluation

A Closing the process
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Additions, Modifications, and more

A Modifications include
I Additions
AClient assessment

ATermination of CM services
A Cultural competency

I Blending of some standards

I Complete change
AQuialifications for case manager
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Case Manager Qualifications

|. STANDARD:QUALIFICATIONS FOR CASE b) Baccalaureate or graduate degree in social
MANAGERS work, nursing, or another health or human

Case managers should maintain competence services field that promotes the physical,

in their area(s) of practice by having one of  psychosocial, and/or vocational webeing of

the following: the persons being served. The degree must

a) Current, active, and unrestricted licensure  pe from an institution that is fully accredited
or certification in a health or human services by a nationa”y recognized educational

discipline that allows the professional to accreditation organization, and the individual
conduct an assessment independently as must have completed a supervised field
permitted within the scope of practice of the  experience in case management, health, or
discipline; and/or behavioral health as part of the degree

requirements.
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URAC

The revisions of the URAC Case
Management Standards align with
the principles put forward by the
National Transitions of Care Coalition
(NTOCC)

Although URAC's case management
standards already addressed care
coordination, the revised standards
elaborate significantly on the
assessment process and tools
aailableto case managers that are
specific to transitions in care.
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Examples

A URAC

I Updated standards

I New standards
AHealth literacy
A Cultural competency
ATransitions of care
AMedication reconciliation
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CMSA: Model Act

A CMSA Day in DCApril 28, 2010
Az 1 K /1 &aS alyl3aSYSyiu!

healthcare
ACASE MANAGEMENT MODEL ACT 2009

CMSA PUBLIC POLICY WORKSHO
De-Mystif i-'l.}/‘_f\/ the I .r:gi.s‘/fz{ ive Process

April 27-28,2010
Washington, DC




CMSA: Model Act

The Case Management Model Act of 2009 establishes the key
elements of a comprehensive Case Management Program that should
be implemented at both the federal and state levels.

Xgeared to reducing health care costs, improving the coordination and
transitions of care, enhancing quality, and promoting better clinical
outcomes.

Case Managers are health care professionals and pioneers of health
care change. . .

Case Managers positively
Impact and improve Consumer wdbeing and health care
outcomes
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Nurse Licensure Compact

Representative Sandra
Pihos 96TH GENERAL ASSEMBLY

State of Illinois
aL 'Y KSNS 2009 and 2010

support of HB 5127 that
would make lllinois the
25/ 2 YLI OG & HB5127
March 3, 2010
lllinois House of
Representatives
Health License
Committee

28 ySSR . h'w KSf
company, your organization and
, i X

hNYi | The leading membership association providing professional collaboration across the health care continuu

CASE MANAGEMENT SOCIETY OF AMERICA



CASE MANAGEMENT SOCIETY OF AMERICA

The leading membership association providing professional collaboration across the health care continuum.



